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Unpacking Process Version 1.0

0 Although our packaging is designed to be strong and durable, please handle and unpack
the package carefully to avoid accidental damage to its contents.

Need support? Feel free to reach out to us at customer.service@quantoom.com

Instructions for Safely Unpacking the Ntensify® micro

STEP 1: Opening of the wooden box

You will receive the Ntensify® micro in a fully closed and secured wooden box designed to
protect the device as effectively as possible against potential impacts during transport. To
open the box, use a hammer or a screwdriver to lift the two metal tabs located on the front
side of the box. This step should be carried out by a specialist using the appropriate tools.

STEP 2: User Manual and Quick Start Guides

After opening the box, you will find several official documents related to the Ntensify® micro.

- On the left:
» The User Manual
- On the right:
» The present Unpacking process guide
 The Quick Start Guide — 20 mL configuration
* The Quick Start Guide — 96-well configuration
» A marketing Guide

Please make sure to read these documents carefully before using the Ntensify® micro.

STEP 3: Accessories Overview

Once the first foam layer has been removed, you will find the accessories required to
operate the Ntensify® micro:

« A power cable (n°1) - Screwdriver (n° 5)

« A touch stylus (n° 2) + 20 mL magnetization accessory (n° 6)

« Angular adaptor (n° 3) « 96-well agitation accessory (n° 7)

+ 20 mL agitation accessory (n° 4) « 96-well magnetization accessory (n° 8)
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STEP 6: Removing of the Ntensify® micro

STEP 4: Protection for the Ntensify® micro

Once the second foam layer has been removed, you will see the Ntensify® micro, protected You can now safely handle the Ntensify® micro either by using the internal handles directly
attached to the device or by using the external handles to remove the fourth foam layer,

which will further facilitate unpacking. Be careful: the device weighs around 15 kg (33 Ibs).

by a third foam layer and a lid stabilizer. You can carefully remove this third layer.

STEP 7: Box and foam layers management

STEP 5: Removing of the stabilizer
Simply remove the yellow stabilizer used to protect the lid of the Ntensify® micro. After removing the Ntensify® micro, please place all foam layers back into the box and
store it safely in case the device needs to be transported in the future.
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